
http://www.myutility.co.za/Portal

Unit Number: ________________________

Wallet Number: ________________________

Username: ________________________

Password: ________________________

http://www.myutility.co.za/Portal

Block 1 (0 - 100 kWh) R  1,9513 

Block 2 (101 - 400 kWh) R  2,2835

Block 3 (401- 650 kWh) R  2,4879

Block 4 (> 650 kWh) R  2,6820

0 - 9 kL per 30 day period R     0,00 

10 - 18 kL per 30 day period R   22,98   

19 - 30 kL per 30 day period R   31,10

31 - 42 kL per 30 day period R   35,80

43 - 60 kL per 30 day period R   38,30

More than 60 kL per 30 day period R   41,01

Network availability charge R 130,00



Your e-Wallet is an account that is created with a 16 digit number.
On registration you will receive an SMS message on your Cell Phone
which indicate your 16 digit reference number.

You transfer money to your e-Wallet via the following:

●Direct deposit at any Absa Bank ATM

●Direct deposit at the bank

●Cell Phone Banking

●EFT via Internet Banking

●GCT Pay: Download from PlaySoreor AppStore

●When transferring funds from another bank other than Absa Bank, a 24 to 48 hour 
period is required for funds to be cleared by the individuals banking institutions.

●Extra bank fees are charged on Cash Deposits.

●Remember, do NOT enter ANY spaces in your reference number.
●Make sure you ALWAYS use the correct reference number to deposit and 

recharge your wallet (16 Digit e-Wallet Number).

●The credits in your e-Wallet will reduce as you use electricity and water.

●You will receive SMS notifications when your credit balance is low.

●You must use your Username and Password to monitor your credits and consumption 
on the website. This remains your responsibility.

●After Hour Emergency = When to call: 

When your power is off and a payment has been made 

towards your utilities.

ALL ATM CASH DEPOSITS

How to use your reference.
eg. 1001 000000 111 001

CRITICAL
The number can be used,

eg. 1001 111 001
The system will pull through automatically

NB

1001 = Is the Service Provider Code
001 = At the back, is the Wallet Sequence Number

Middle = Is the Wallet Identifier

Only the leading zeros of the Wallet Identifier
may be omitted. The Service Provider Code and
Wallet Sequence number may never change.

Account Name: Grid Control Technologies (Pty) Ltd
Account Type: Current
Branch Code: 632005

Account Number:
Reference:16 Digit e-Wallet Number

Customer CareOffice Hours

Tel no: 0861 428 428Monday -Friday

support@gridcontrol.co.za08:00 -16:30

After Hours Emergency Nr.After Hours

Tel no: 078 089 5951Monday –Friday  Weekend & Public Holiday
16:30 -20:0009:00 -13:00


